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Getting Started

About this Guide

This document is written for CAN-8 VirtuaLab Master users, sometimes called System
Supervisors, who are responsible for managing the software within the language | ab.

In this manud, the functions are described in the order in which they are likely to be
performed by the supervisor of anew system. When familiar with the system, you may
modify the menu of your CAN-8 system to suit your needs.

About CAN-8 User Roles

When each CAN-8 user isregistered, they are assigned a unique User ID and a password.
The User ID isdso assigned one of three possible user roles. Their role determines which
user menu gppears when they log in to CAN-8.

Users Registered as: | Can:

Master - set system-level attributes to define languages and to create menus
which determine how course material is organized,;

register Instructors;

import registration information for groups of students;

manage video and system resources; and

do anything Instructors can do (except register individual students)

Instructors - create and manage classes;
facilitate classes, track student progress and administer tests;

and may also, depending on how the master has set up their User
ID:

register individual students;

create lesson plans and author lesson and test items; and

delete student records.

Students - study and record responses to CAN-8 lessons and tests

About the Master User

Only one User ID in each ingtitution can be assigned to the role of Master user. Y ou may
decideto dlow afew individudsto share this Master User 1D (perhaps the System
Supervisor and the head of each language department), but only one person can log in as
the Master user at any time.

The Master user dso has access to dl menus and submenu available to Instructor and
Student users.

NOTE Thereisusudly more than one way to do thingsin CAN-8. For example, you can switch
to Edit Menu mode in any of the following ways.

From the Master Menu, choose Edit MENU System.
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From the menu bar at the top of the CAN-8 desktop, choose Edit, then Menu.
From anywhere on the CAN-8 desktop, click the right mouse button, then from
pop-up menu, choose Edit Menu.

However, in the interests of amplicity, the ingructions provided in this manud include
those requiring the fewest steps.

Logging In to CAN-8

Tologinto CAN-8 asthe Master user:

1. On your Windows desktop, double-click the CAN-8 shortcut.
The CAN-8 Login didog appears.
In the User ID fidd type your CAN-8 User ID.

In the Password field type your CAN-8 password, then click Login.
The Master Menu appears on the CAN-8 desktop.

Getting Help
Use the online CAN-8 VirtuaLab Master Manual any time you need more information.
To open the online Magter Manud:
» Click the Help button.

The Introduction to the manua appears.
For additiond information, refer to the following documents:
CAN-8 VirtuaLab Administration Guide

CAN-8 VirtuaLab Authoring Guide
CAN-8 VirtuaLab Sudent Monitoring Guide

Working with System Attributes

The System Attributes tool is an extremely powerful tool which defines how the users of the
system get to see their choices in the menu. System Attributes define how the information is
structured in CAN-8 menus and restrict/allow menu access on aper user or per class bass.

System Attributes give the system supervisor and ingtructors control over which menus are
displayed to the sudents, and therefore make the menu navigation smpler for dl users.

For example, they can be used to hide a submenu that includes tests and thereby prevent
sudents ng them prior to the examination day.

They can dso change the layout of the menu a user can see depending on which classthat user
belongs to.
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Although other tools are available in CAN-8 to show/hide specific menus to the users, the
attributes alow a much more flexible menu display.

NOTE:

»Because menu items, classes, and users are created with al of the attribute positions preset,
when anew éttribute entry in the Attribute column is created in aformerly blank space, this
entry will be added to dl exising menu items, classes and users. It istherefore best to have a
well developed plan of attributes befor e creating menu items, classes and users.

»Although it is possible to design amenu structure at alater date, when the menus have
aready been populated, it will require much more time since each menu will then have to be
edited to reflect the new design.

System Attributes Assignment Sample
Thefirst step when defining system atributes is to cregte alayout of the system's organization.
This layout is unique to the need of each site, and therefore can only be creeted by the site
adminigrator in conaultation with the ingtructors. The following sample is only meant to

illustrate how attributes are used.

Site A offers severd language courses, each language divided by fluency level. Users progress
over the sessonsfrom Leve 1to 4

Sample System Attributes Layout.

Attribute | Description Attribute Description
F French 1 Lewel 1
E English 2 Lewel 2
< mpanish E: Lewvel 2
€ (Jertnan 4 Leweld

Same menu seen by a student
Menu with attributes F and 1

Layout from System Supervisor

=I-[L1 Access Student Menu .
2 [ﬁl Locatian

{4 Change wour password I

o0
[+ Level 1

@ Le
=@ Le

Type: Submenu
Attributes: F
Menu Tag: FROOOO

@ Le
E?_I---@ Spanish
- English
EEI---@ (EErman

Select:

~-{& Change your password

=

- Level 1
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When each menu is creeted, it is assgned an attribute. All submenus and lessons associated
with that menu inherit the atribute(s) for that menu. For example, in the sample above, the
English menu is assgned atribute E and the French menu is assigned F. The Introductory

level submenusfor both languages are assgned the attribute 1, while attribute 2 is assgned to
LEVEL 2, and 3to LEVEL 3. When students are registered, they are assgned the attributes for
the menus that they will use. For example, a student with the attributes E, 1 will see only the
English menu and the LEVEL 1 submenu, while astudent with the attributes E, 1, 2 will see
both the LEVEL 1 and LEVEL 2 English submenus.

Sample System Attribute Assignments

E (English) F (French)

1 (Introductory) 2 (Intermediate) 3 (Advanced) 1 (Introductory) 2 (Intermediate) 3 (Advanced)

Attributes can be changed via classes. When aclassis created, it is assigned the attributes for
the menus that will be used by that class. All sudentsin that class will see whatever menus are
associated with the attributes assgned to that class independently of the attributes assgned in
their profiles. When users are registered, they are assigned a code for one or more classes. This
makes it easy to define which menus a group of users will have. Smply changing the attributes
for aclass will change the attributes for dl students (and ingtructors) who belong to that class.

Defining System Attributes

Although indtructors can assign atributes to students and classes, only the System Supervisor
can define them or assign them to menus.

'—;, (e i |
fitduen |
Cade Dancrpicn
| Dok Bt
E [
F |:.+.:|-
E [Gommn
e
B |Lew 2
s
[uacatndary
F [Premramtnn
] I:ﬂ-:-':t
R [ —
|reemedae
[rm— |
B [P s b s s
[Pt detined -lorbe we
[Pt st - tartps e
|
S I
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Up to 16 system attributes can be defined. Each one consst of asingle letter or digit, and of a
brief description of the attribute use. The selection of the letter and the description isleft to the
system supervisor.

The letters or numbersin the Attribute column are sdlected as mnemonic diasesfor the
attribute numbers. A smple system that uses E for English, F for French, and S for Spanish for
example is recommended. However, the selection of lettersis arbitrary. Any letters or digit can
be used to dassfy the menu items.

Note:

» By default, the CAN-8 system comes with the attribute D (for Default) which is assigned to
dl menu items created.

This attribute can be edited/removed at the usar's discretion.

To define the system attributes:

From the Magter Menu, choose System Administration then Edit Syster Wide Attributes.
On anew system, only the D - Default attribute- showsinthelis.

In the Attribute fidd, type asingle letter or digit (1-9) for the firdt attribute you want to
define.

In the Description field, type a description.

The Attributes appear only on the System Supervisor's screens and the Descri ptions appear
only in this window.

Note:

»|t isimportant to specify al 16 system attributes before you create any course menus, even if
the attributes are temporary ones. The reason for thisisthat attributes added later will
automatically be associated with al previoudy crested menus. In other words, it isbest to
creste dummy attributes right at the start and then change them when you need them, eg.,
when a new language is added to the system, rather than having to remove the new atribute(s)
from the existing menusiif you add additiond attributes |ater.

Using System Attributes to hide menus

If dl system attributes are removed from amenu entry, (or if no atribute is assgned to the
menu &t its creation), no CAN-8 user will be able to see this menu EXCEPT the system
supervisor. This can be used as atool to hide tests or courseware the users are not meant to
access,

Removing al attributes from a user's profile (except the system supervisor) will hide al menus
from the user and is not recommended.

Attributes assigned to users can be added, removed or edited via classes.
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Managing Menus
About the CAN-8 Menus and Menu Items

User menus are the top-level menus defined for each user role and are pre-defined in the
system.,, i.e., Magter is assigned the System supervisor (MASTER) menu, indructors are
assigned the Ingtructor (INST) menu and students the Student (STUD) menu.

The associated user menu appears when the user logsin to CAN-8. For example, when a
Student logsin, the Student (STUD) menu appears.

CaM-8 Menu Manager - Svstem Supervizor

File  Edit Miew Controlz Test  Options: Tewt Phone

¥

Location

E; | 2
. Select;
----- i Edit MEMU Svstern -
[~ Access Instruckor Menu
E

m Access Student Menu

Because of the hierarchy in the privileges, the system supervisor has access to menu entries
located in the system supervisor's main menu, in the ingtructors menu and in the students

menu.

IEuH a Menu Manager - Ingtuctor i[ﬁl
File  Edit ‘“iew Controlz  Test Options  Text  Phone

¥

Location

® | =l
"'f Select:

s 8 Change your password
Arccess Student Menu |
[+ Perfarm Class Functions

The menu presented to ingructors gives them access to dl ingructors functions and menu
entries, as well as access to the student menu. Ingtructors, unless specified otherwise in thelr
profile, do not have access to the system supervisor menul.
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Et"n.H-EI kenu Manager - Student 1D
File  Edit Contolz:  Help

Location

® | =l v
- Select:

{4 Change your password
E@ English Lewvel 3
E@ English level 4

By default, students can only access the menu entries placed in the student menu.

Menu items, including submenus, provide access to the lessons, other software gpplications
such as MS Word, the Internet, and other specia functions. Menu items appear on the user
menus and other submenus.

Thefollowing types of menu items can be added to a CAN-8 menu:

This type of menu item: Is used to:
EAASy I1* open an actud lesson

Submenu open another menu

Application launch an application program, e.g., Microsoft Word
Internal add an internd command. e.g., Change Own Password
Internet launch an internet browser and go to a particular site
Media open amediaplayer directly from the menu

* Educators Automatic Authoring System [I

NOTE Before usng the Internet and Media menu types, you must modify the SV.INI fileon
each workgtation to have this functiondity. The changes only need to be made once. For
ingtructions, see the section below on Modifying the SV.INI File.

Editing the Menu
The system supervisor (Sgned in as Magter) is the only user who can create and edit menus.

No other user on the system is permitted to edit the menu. Although Instructors can create the
content of alesson, the actud menu entry that links to the lesson must be created by the system

supervisor.

To add an entry in the meru, the system supervisor can ether:
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@ [ |

- Open Submenu

ﬁJ@

- l_:Ut

lﬁ@ Paste

%2 Mew 3 Itern Within Submenu
[E3E

=il % Delete Itern Above
LJ@ Save Item Below
=§J Properties

...... 5 F

Iiight click on the menu areawhere the new entry should be placed, then in the popup menu,
select one of the 3 options available.

ioo{(d Change your password

- @ Access Student Menu

: HELERB. AT St TR

|ﬂ% Perform Class Functing 4

Drag an exidting entry from amenu and drop it in another location. The name and type of

item being dragged is greyed out and an arrow shows where the item will be dropped when the
mouse button is released.

The modified menu entries are displayed in red instead of white.

Changes to the menu will take effect only once the changes have been saved using FILE >
SAVE from the menu bar or Right click > Save. The option to ABANDON CHANGES is
aso available from the FIL E menu if the changes were not satisfactory.

Inserting New Menu Items

As seen above, open the menu option list by dlicking the right mouse button where you want to
insert the item. The new item may be inserted either above or below the currently selected item
showing in the menu or placed within the submenu.

Oncethelocetion is selected, the Menu Item Property form will be presented. Thisis where
the item details are specified.

- - —
oy S . ]

orm - T by Fark . My Tag il THe m b b Bl by s
el oy e o e -
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Managing Menus

Inthe M enu |tem tab, the fidds are:

Menu Iltem Name

Thisisthe name of the item that the user sees digplayed in the menu. Thisfidd can include a
maximum of 69 aphanumeric characters aswel as symbols. Every menuitem must have a

name consgting of at least one character.

Type

This sdlects the type of item that will be inserted. Changing the type aso changes the sdection

of active fidds shown to the right of the Type box.

Each menu entry type has a unique function and can be recognized by the icon located in the

menu before thetitle. They are:

lcon| Type Description Corresponding field(s) activated
PATH: Thisfidd indicates the path on the
file server that the selected itemisto reside
in.
Thisfield can be left blank at item crestion
time, the system will automaticaly create a
path based on some of the lettersin the menu
item name:
SVINABCxxx

41 |EAASy Il | Used for dl lessons.

Care should be taken when composing paths
manualy. Be sure that the path pointsto a
vaid directory name on the server that you
have rights to access. The default path for
CAN-8 lesson folder is SYINFOLDER _NAME
and should be preferably kept so when

entered manudly to keep an organized
Structure.

FOLDER_NAME should be composed of a
maximum of 8 char acters.

@ | SUbMenu- | £y aiding customized menus MENU TAG: Thisfield can be left blank
CIO@ A lHAAn Al HhArA T A nA LAt +A A A A ibnA ArArb Al ThaA A bAoA s
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Managing Menus

Although thereis no limit to the
number of submenus that can be
creeted, a maximum depth of 10
linked submenus can be

displayed at once.

The maximum number of items
that can be created per submenu is

during item cregtion. The system will assgn
anonconflicting tag for the submenu you are
cregting.

Tags are composed of 6 aphanumeric
characters. They can be entered manually at
cregtion, but cannot be edited after.

f igg“n?e‘é' 255, If entered manually, a descriptive tag will be
easer to remember for future use:
Any type of menu entry can be ENGLOL1 for English Leve 1 for example.
added in a submenu.
Thismenu Tag can be sdected in the user's
profileasthe INITIAL MENU. In that case,
the user, when starting a CAN-8 session, will
only be able to view and access this submenu
and the menu itemsiit includes.
The PATH and COMMAND fiddsMUST
Providesalink to externd be manudly filled.
gpplications. When the path to an
goplication isprovided inthepath | PATH: Type in the path to the folder where
Application | field, and the application the Application's main executable can be
B ik executable placed in the found.
Application fied, dicking on this
menu link will gart the gpplication | COMMAND: Typein the name and
in adifferent window. extension of the executable that you wish to
run.(i.e.: notepad.exe)
Internal
Sdlect the command name associated to the
: CAN-8 function you wish to create amenu
@ |INTERNAL ]':u'rr]‘éifng”e of the CAN-8 item for.
The completeligt of dl avalable internd
commands can be accessed via the dropdown
sector. Click on the command to select it.
URL
@ | Internet link ﬁ)r?lg,]tsotlril;gdef;it browser and Typein the URL of the website you want the
user to reach.
Provides alink to the defaullt MEDIA
media player on the workstation.
When sdected in CAN-8§, this Type in the path to the media
B | Medialink | entry will open viathe default

mediaplayer any file the media
player supports. (Audio and/or
videos) external gpplications.

This path must be valid on all
wor kstations.
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If this path pointsto C:\AUDIO, dl
workgtations have to have an AUDIO folder
on the C drive, and if it pointsto F:\AUDIO
where F isanetwork share, dl stations must
have a mapped drive named F pointing to the
drive where the shared AUDI O folder is
|ocated.

Menu Attributes

By default al available attributes are selected. Desdlect the one you wish to remove from the
new menu entry to limit access to the menu. Only users that have the attribute defined for a
menu will be able to see and access that menu.

Linking to an Existing Menu entry

Linking to an Existing Submenu

When asubmenu item is created, it is given aunique tag that the system uses when referring
to that submenu.

This tag can be used to refer to amenu

From another menu
From auser profile

It istherefore possible to refer to an existing submenu and its content from severa placesin
the menu system by using the same Submenu Tag. The Class Functions submenuisan
example of that. It is present both in the System supervisor's menu, and in the ingtructors
menul.

To place acopy of asubmenu in another area of the menu system (for example, asubmenuin
the ingtructor's menu and a copy of this menu in the students menu), you must first create the
initid submenu, note its menu tag, then create a second submenu e sewhere in the menu
system and assign it the same menu tag as the first one. The system will recognize the menu
tag as not being unique and warn you that the tag you wish to use dready exigts, then offer you
the choice to ether enter another unique tag, or keep thistag and be linked to the existing
submenu. If you chooseto link the submenus, then the new submenu will reference the content
of thefirst one: Every item included in the original submenu, no matter its type, will be present
in the linked submenu.

Note:

»\When a submenu that includes lessonsis copied to another part of the menu system, the
lessons' path still points at the original lesson folder. It isonly the link to the lessons that has
been moved. Therefore any change made to the lesson’'s planner or statein thelinked
submenu will show aswell in the original lesson.
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#To create a submenu which contains the same lessons as another submenu, yet are not linked
to the originds, the lesson folder(s) must be first copied and named differently on the server
meachine. The path(s) to the new lesson(s) on the server will have to be entered in each menu
item created. Thiswill result in an exact copy of the lesson, but changes done to this new
lesson will not be reflected in the origind lesson.

Saving Menu Changes

After you have made any modifications to the CAN-8 menus, you must save these
changesin order for them to take effect.

Linking Copied Items to the New Lesson Content

When you copy amenu item, the new menu item is linked to the content of the origind.
This meansthat if you change the content of either the origina or the copy using the
Panner or Recorder screens, the content of both the original and the copy will be
affected.

IMPORTANT NOTE

If you want to keep one version intact and change the other, you must copy the source
directory for that menu into a different directory. This must be done outsde CAN-8 on
the associated file server asfollows:

1. Makeanote of the path of the directory that you want to copy.

2. Makeacopy of theorigind directory and note the name of the new directory that
contains the copy.

3. Backin CAN-8, using the procedure on Changing Menu Items enter thisnew path in
the Path fied of the new menu item.

Deleting Menu Items

When you delete a menu item, you don't actudly deleteit from the CAN-8 system, just
from the menu on which it appeared. If you know the path or tag of the item, you can re-
useit any time by adding another menu item with the appropriate path or submenu tag.
Therefore, be sure to note the path or tag of any item you delete in case you want to use it
a some other future time.

Use this procedure to remove an item from an exising CAN-8 menu:

1. Navigate to the menu containing the item you want to delete, then highlight theitem
using the cursor arrow keys.

2. Do one of the following:

From the menu bar at the top of the CAN-8 desktop, choose Edit, then Menu, then
Delete Item.

From anywhere on the CAN-8 desktop, click the right mouse button, then from the
pop-up menu, choose Delete Item.
Y ou are prompted to confirm the deletion.

revised: August 2013 0 2003-2013 Sounds Virtual Inc. page 12



CAN 8 VirtuaLab Master Guide Managing Menus

3. Do oneof the following:
To proceed with the deletion, choose OK.

To cancd the deletion, choose Cancel.

4. From the menu bar at the top of the CAN-8 desktop, choose Edit, then Menu, then
Save Changes.

Hiding Menu Items

Normdly, you will place items in the appropriate spot on the Student menu. For example,
if an Ingtructor will be authoring alesson on the Present Perfect Tense, then you would
create an EAASy |l menu item called Present Perfect Tense somewhere on the English
menu. However, until the ingructor has finished authoring the item, it should be hidden
from the gudents view. Similarly, you may want to hide a“test” menu item until a
certain time.

There are three ways to hide a menu item:

The Master can:

place the item in the correct spot on the Student menu, but give it a specid
atribute (e.g., “1” for ingructors only, or “D” for draft verson). If thistemporary
attribute is not assgned to any students, no studentswill be able to seeit, even if
it ison the menu. When the item is complete, change the attribute to one that
students have been given. (Y ou can only do thisif you have an extra attribute that
isnot being used for languages or levels).

place the item on the Ingtructor menu (which students cannot access), then when it
is complete, creste a new menu item on the Student menu with the path of the
origind item on the Ingtructor menu. (See Linking Copied Items to the New
Lesson Content.)

Thelnstructor can:

create the item in the correct spot on the Student menu with the correct attribute,
then use the Wait to Start option. (For more information, refer to the section on
Lesson Modes/ Preventing Students from Starting in the CAN-8 VirtuaLab
Student Monitoring Guide.)

Registering Users

The System Supervisor can only create Instructor IDs viathe REGISTER USER command.
Only Ingtructors can create Student 1Ds.

IMPORTANT NOTE:

#The only way for the system supervisor to register astudent isviaan IMPORT FILE.
It's important to understand that athough the system supervisor can change an ingtructor menu
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tag to STUD, thus restricting the displayed menu of the user to the student's menu, this user
will keep full instructor's privileges and can Plan, Track, author, register and delete students.

»Aswdl, someinternd functions, present different interfaces to the users depending on their

privileges and will not behave properly if the System Supervisor attempts to register sudents
in this manner.

Registering an Instructor

Ingtructors can only be registered by the sysem Adminigtrator (MASTER), elther using the

interna CAN-8function Register a User from the Master menu, or by using an Import
Registration file

Lacation

IHegiStratiun Furctions ;I “
Select; -
m System Adrminiskration -]

g]@ Class Functions
El[ﬁl Reqiskration Functions
-4 Register a User

= (4 Delete a User
~{4 Change a user
-4 Display user list

-4 display user lisk -f

T (4 display userlist -0
&l@ Access Instruckor Menu

Locate and expand the Registration Functions menu entry asillustrated, then select Register
a User. The user regigtration form is displayed.
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The General Information tab

& User Properties

rsinuctions

.

User ID Code isthe identification code that the Ingtructor Sgns on with. It must be unique
within the system.
Any aphanumeric combination with amaximum of 18 charactersis supported. Punctuation
and symbols are not accepted. The space character will be ignored.

The User Name isthe Ingtructor's name.
A maximum of 30 characters is supported. This field will accept dphanumeric characters,
punctuation, spaces and symbols.

The User Password isthe password to be used for the user to sign on.
The default is sat to PWORD and the user may change it a any time using the Change
Password option.
A maximum of 8 characters, dphanumeric only, is supported for this field. The password does
not display when being changed or entered.

The Initial Menu isthe garting point of the user in the menu system. The default for
Ingtructorsiscaled INST. If |eft asis, the ingructors Sgning in will see the default instructor's
menu layout.

A menu may be created by the Master on a site- pecific basis and attributed to the ingtructor. If
the system supervisor creates a menu, then assigns this menu code to the ingtructor's profile,
the ingtructor will only be able to access that menu.

The Classes fidd specifies which dasses the ingtructor belongs to. Each user can belong to a
maximum of 16 classes. Each of the dassesislisted by class name in the form. The classes
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must have been creeted prior to enrolling auser in it. In the event a user belongs to more than 1
class, the attributes by default are the attributes of the first (top) class listed in that section. If
the attributes of the classes are too redtrictive for the instructors, the System Supervisor can
creste aclass reserved for ingructors, which would then give them the gppropriate attributes.
Regigering an Ingructor in a cass will facilitate sudent's monitoring asit dlows the ingtructor
to use the View by Class option in the Tracker.

The Attributes tab
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The Code and Description fields are pre-filled with dl of the sysem-defined attributes. These
attributes have been setup by the MASTER user at some earlier point in the operation of the
system.

By default, al exigting attributes are sdlected.

The system supervisor should uncheck the attribute(s) that should not be assigned to the
Instructor.

The Ingtructor will see only menu entries that have been assigned one of these attributes.
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The Settings tab

[ G User Properties &
[

General Information | Afirbutes  Settngs |

Irderfacs Language [Ergieh .J

™ White Lesson Backgrounds
Ho Backgrourd Image

inactivity Tmeout:  [Hever ] Maamum Tabs: [T =
Irstructor Options

¥ Change Flan W Enable Tests in Tracker

[¥ Diwdats Tracker Dats I Chasnvs Onbns Lisan

¥ Student Registration Controls

DFZlC.unDdl

Ty

Thisiswhere the users persona settings are set. They include:

I nterface Language
Use the drop down arrow &t the end of thisfield to select if this user'sinterface should bein
French or English.

Change Image
When selected, a choice of severd images previoudy entered in the system will display.
Others can be added using drag/drop.

Images that are added to this section can be .gif, ,jpg, .omp and of amaximum size of 320px
wide by 240 px high. Larger images placed there will be truncated to that sze from their top
left corner.

The background image sdected will be displayed over the syssem's main interface for that
user. It will not display in the lesson background.

To select the user's background, smply click on the image of your choice. The image selected
will show in the Screen Background section of the form. If no image is selected, the default
interface background will show when the user signsin.

Inactivity Timeout
When auser issigned in, one license out of the pool of licenses available on the server isbeing
used. If the user Sgnsin, but forgets to sign out, that license is being held and cannot be used
by anyone dse until it is released and re-placed in the license poal.

revised: August 2013 0 2003-2013 Sounds Virtual Inc. page 17



CAN 8 VirtuaLab Master Guide Managing Menus

The Inactivity timeout settings prevent licenses from being held by a user who is no longer

Inactivity Timeout:  |[TENE -

Mever |:|

15 minutes =
a0 minutes |
|45 minutes |

1 hour [
1hr, 15min | =]
1 hr, 30 min

1 hr, 45 min

2 hours |
2hr, Thmin L=
2 hr, 30 min

2hr, 45 min

USI'Q it. - 3 hours

The default setting is None, meaning the user can keep the license indefinitdly.

M aximum tabs

Maximum Tabs: 12 - ]

wmmhwmi

Sets the maximum number of Smultaneous menu entry tabs a user can open & the sametime.
The default number is 7.

W, Chapier 3. Pait & .f Chapter 9 - Part a8 Cheper 3-Fan s W Sarpde letron ‘f Sampls esson | i Sampls lesean R
Liocation ﬁ_ Can't Dpen Another Tab
q |Lint clases I o
- Salaci || You must close some tabs before selecting
. ¥ @ System Admitration ancther cheice from the menu.
Class Functions

(4 Creste/Moddy class

—

If the user exceeds the tab limit number, the above warning message will appear.

Change Plan
If checked, the ingtructor will have permission to cregte or ater an existing Planner.

Delete Tracker Data

This option can be unchecked, in which case the ingtructor will not be able to delete the
student's data from a Tracker.

All other Tracker functionswill remain available to the ingructor.

Student Registration Controls
This option dlows the ingtructor to creete, delete and change students profiles. If this option
is not checked, when attempting to creete, delete or change a user profile, theingructor will
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be presented with the following error message:

%
User Restriction &J

! . You are not permitted to register students

OK

Enabletestsin Tracker
If this option is checked, the ingtructor can change the lesson mode, from practice to test or
waiting mode.

Observe Online Users

Thisoption isnot avallable in dl CAN-8 didributions. If the licensing purchased by the site
includes the Red Time Student Managemert function, you may alow or restrict an ingtructor
from having access to that feature by either checking or un-checking that option.

The Ingtructor's user 1D is created as soon as the OK button is pressed.

The Create a User form can a so be accessed by sdecting FILE from the menu bar and the
option CREATE then INSTRUCTOR.

User profiles can also be created viaan import file.

Changing an Instructor’'s Registration
Use this procedure when you want to change information for a registered Instructor.
1. Fromthe User Registration Menu, choose Change a User.
A diaog appears prompting you to enter the User ID Code, or to use Browse.
2. Do oneof the following:
If you know the User ID Code for the Ingtructor, enter it.

If you don’'t know the User ID Code, to display the list of registered ingtructors,
click on Browse, then double-click on theingructor you want to modify.

The Change/Register User dialog appears.
NOTE For details on each field, see Registering an Instructor.

4. Make whatever changes are required, then click OK.

Listing Registered Users

Use this procedure to display alist showing the User ID and Name of the registered
Instructors, or the Instructors and Students.

1. Fromthe User Registration Menu, choose Display User List.
Y ou are prompted to choose which type of users whose information you want to see.
2. Choose either:

revised: August 2013 0 2003-2013 Sounds Virtual Inc. page 19



CAN 8 VirtuaLab Master Guide Managing Menus

Instructors Only (showstheligt of dl Ingtructors registered in the system) or
Instructors and Student (showsthelist of dl users registered in the system)
Thislig indudes 4 columns:
The 1% column shows the information from the “USER NAME” fidld.
The 2" column shows the USER 1D
The 3 column gives the users default start menu.
The 4" isthe user'sinternal id number. Thisinterna number is used when restoring data

Importing and Deleting Registration Information

Overview

Many people prefer to register users manudly. However, the import regigtration function
dlows the Magter to modify registration information for anumber of users at onetime.

Y ou can import external class and Student data, delete Student registration data, delete all
registration data, or import Instructor data.

This process requires a specidly formatted import file. Y ou can cregte thisfile usng a
regular text editor, a Spreadsheet package, or aprogram that works with your ingtitution's
computer system.

The file must contain only ASCII dataand dl fields must be delimited by tabs. For more
information about the import files, see the section below on Preparing Import Files.

NOTE Because the import process locks the user and class database, during the file import
process no other users can be using the system.

To modify registration information:

1. Fromthe System Administration menu, choose Import Register Information.
A message appears warning the user that you must know how to use this function
before proceeding.

2. Locatethefile you want to import then click oK.

Astheimport proceeds, the status of the import is reported on the screen. During this
process, areport called IMPORT.REP is created in the same directory as the import
file

3. When theimport isfinished, print the IMPORT.REP file and examine it carefully to
verify that al users and classes were created or deleted correctly.

Conault the online manua for detailed ingtructions about this function.
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Managing Resources

Video Formats

Both .avi and .mpg video files may be imported into lessons authored in EAASy 11. Only .avi
files display the sound file at the bottom of the student screen. The other choices, .mpg, and
.mpeg, do not appear on the salection box but may be accessed by typing the file name and
extengon into the file selection box directly.

Video Codecs

In generd, when video is digitized into .avi or .mpg formats, the video clip is compressed by a
particular video compression codec that may be associated with the video driver of the video
card in the computer. To play that video clip on aclient workstation, the appropriate codec
must reside on the client computer.

The easest way to ensure compdtibility isto digitize or recompress files using a codec that
resides on the client computers.

To confirm which codecs reside on a computer, look under
SettinggMultimedialDevices'Video Compresson Codecs. A list will appear including items
such as"Indeo video R.32 by Intd". We cannot recommend particular codecs, athough using
ones produced by large companies such as Intd is probably safest.

The next step isto digitize or recompress the video clips to use a codec you have found to be
avallable on dl of the client machines. Each video digitizing software program is dightly
different, so it isnot possible to provide detailed ingtructions about how to digitize or
recompress video dlips. Consult the documentation for your digitizing software and determine
how to st the format to match the codec which you know exists on client machines.

Video Storage

In CAN-8, sound, text and image files are part of the lessons in which they appear. The author
amply imports these e ements into the lesson while cregting the lesson. These components of
the lesson are then available to anyone accessing the lesson.

Thisis not the case for video. Video clips areonly linked into lessons and not directly
imported.

It istherefore important that the link to the video be true on dl the dlient wordtations that will
try to accessit.

There are 2 options to store videos:
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Link to avideo placed on a network share.

Videos can be stored on afile server in adirectory that is able to be accessed by and streamed
to the client workgtations. It is not necessary that it be the same server where the CAN-8
sysem islocated, but Microsoft File Sharing or other file sharing software such as Novell,
must be ingaled on the machine that is to provide this shared resource,

For video files to be accessible on client machines, they must reside in a shared resource
directory on afile server accessble from the client. Confirm that the shared resource is
accessible from the workstation and place al video filesinto one shared directory with a
suitable name (e.g.,"video").

To make adirectory shareable on a Microsoft-based server, right-click on the directory where
the videos are stored. Choose Properties/Sharing. The default setting is "not sharing”. Change
thisto "sharing". A little hand will gppear under the folder indicating that this folder is now
accessible from client stations on the network.

Care should be taken to ensure that accessto this shared resource is read-only to prevent other
users from erasing, modifying or adding their own files to the directory. On each client

meachine you must map a network drive to the shared resource by browsing the network
neighbourhood and sdlecting the server and drive you wish to access. To do this, right-click on
the desired resource and select "Map network drive' from the pop-up menu. Choose adrive
letter that is the same as the one used by the authoring station aswell as dl the other
workgtations. If the drive letter is different, some stations will not be able to access the video.
Sdlect "Reconnect at Login" to make the connection permanent.

If in the lesson the link to the video is:
E\Videos\video nameavi
All workstations must have an EX\ mapped drive and the video folder must be shared.
Link to avideo placed locdly on the client work station.
If network bandwidth is an issue, the video can aso be placed on the workstation instead of a
network share. This however implies that the path to the video be the same one used by the
authoring station as well as dl the other workstations.
If in the lesson the link to the video is

C\VIDEOS\ideo nameavi

All workstation MUST have a VIDEOS folder on their C drive, and the video file must be
present on al the workstations.
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Access Control for Users of CAN-8 Servers

To provide control over where licensed connections to CAN-8 servers originate from, an access
control system has been implemented.

The access controls dlow the server administrator to alocate a specific number of licensesto a
range of IP addresses. In thisway, the server administrator may reserve a number of licenses for
use in a classroom thus preventing others from outsde the classroom from using them. For
details about how to set up access control consult the online manud.
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